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Clinical Excellence in Mental Health                 
Education Worksheet 

     
Key Takeaways 
As you reflect on your role in a healthcare team environment and the lessons of this course, download this worksheet       
 to use to dive into key takeaways for continued learning. 
 
1.  Assess behavioral health needs by utilizing validated screening tools to recognize mental health concerns and  
deter mine appropriate interventions 

2. Coordinate comprehensive care by applying strategies to enhance patient adherence, mental health follow‐up, and  
continuity of care 

3.  Implement person‐centered communication strategies to effectively discuss mental health concerns, reduce  
stigma, and encourage treatment engagement 

4. Evaluate performance through quality measures and components of the outpatient mental health survey to  
improve health outcomes and patient experience 

Reflection 
What barrier(s) in my healthcare team environment currently exist on this topic? 

How can I apply this information as a member of the healthcare team to improve quality of care or health outcomes? 

LEARN ING FROM, WITH, AND A BOUT EACH O THER  

I will share the information learned from this course with my healthcare team by: 

https://www.centeneinstitute.com/idea-generator
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