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Ethics Experienced:
Case Examples in Mental Health Settings

PROGRAM GOAL

This course provides research on common ethical challenges for mental health professionals and reviews the benefits
of ethical decision-making models. Participants will practice applying ethical decision-making steps to case studies.
Case studies include legal cases which allow learners to experience the real outcomes of the decisions other
professionals have made. Use of ethical principles and virtues-based decision-making is explained with emphasis how
challenges personal beliefs which may create ethical conflicts in professional settings.

LEARNING OUTCOMES

At the close of this activity, participants will be able to:

e  Recognize the importance of the use of ethical decision-making models as an essential component of effective
case management and healthcare team practice

e Apply ethical codes, ethical principles, and virtues-based ethics to positively impact the delivery of ethical case
management and healthcare team interventions

e |dentify how ethical bracketing can positively affect ethical decision-making related to patient care

TARGET AUDIENCE

° Nurses e  Case Managers ®  Social Workers

SPEAKER BIOGRAPHICAL INFORMATION

Brianne Eddinger, LCSW, LISW-CP

Brianne Eddinger, LCSW, LISW-CP, is a Behavioral Health Clinical Trainer on the PHCO Learning & Development Team
and has worked for Centene since 2017. She received a master’s degree in social work from the University of South
Florida in Tampa, Florida. She is a Licensed Clinical Social Worker and holds professional licenses in Florida, Georgia,
South Carolina, and North Carolina. Brianne has worked in various clinical settings including crisis stabilization,
inpatient psychiatry, medical hospital, medical case management, community mental health and university
counseling center. She is trained in cognitive-behavioral therapy (CBT), trauma-focused assessment and
interventions, solution-focused therapy, and strengths-based, person-centered frameworks.

REGISTRATION

This course is accessible through www.centeneinstitute.com. Once you have registered as a new user, navigate to the
Activity Catalog. In the Activity Catalog, search for the course title and register by clicking on ENROLL NOW.

AGENDA

0—20 min: Ethics in case management and healthcare team practice
20-35 min: Professional ethics codes and standards of practice
35-55 min: Ethical decision-making models

55-75 min: Case studies and application to ethical dilemmas

75-85 min: Ethical bracketing, consultation, and reflection

85-90 min: Summary, resources, and questions
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CERTIFICATE OF COMPLETION

The completion of a post-evaluation will serve as the final step of completing the course. After successfully
completing the survey, the certificate will be available for immediate download and printing.

PROVIDER CONTACT INFORMATION

To contact the Centene Institute for Advanced Health Education, please email CenteneClincalTraining@centene.com.

CREDIT INFORMATION
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\;}' ‘\!!,' In support of improving patient care, the Centene Institute for Advanced Health Education® is jointly
\5 '!\'v accredited by the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation
‘iL.kL Council for Pharmacy Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide

JOINTLY ACCREDITED PROVIDER ©

continuing education for the healthcare team.

INTERRROFESS| ONAL CONTINUING EDUCATION

As a Jointly Accredited Organization, the Centene Institute for Advanced Health Education® is
. approved to offer social work continuing education by the Association of Social Work Boards
.aj A ‘ E (ASWB) Approved Continuing Education (ACE) program. Organizations, not individual courses,
u are approved under this program. Regulatory boards are the final authority on courses

ASWB approved continuing education  accepted for continuing education credit. Social workers completing this course receive 1.50
ethics continuing education credits.

This program has been pre-approved by the Commission to provide Ethics continuing education credit to Certified
Case Managers (CCMS®).

The Centene Institute for Advanced Health Education® designates this Live Activity for a maximum of 1.50 ANCC contact
hours.
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